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Residents use computers and cell phones to learn
about activities and services from the County.

The Mesa County website and Facebook pages are
both highly preferred and frequently used.  

However, the third most preferred outlet was direct
mail, and this ranked very low for outlets residents
actually use. In fact, 20% of residents indicated that they
preferred to get their information by direct mail, but did
not select this as an outlet they used.  

A similar effect was seen for email - although it was less
preferred, 18% of residents said they preferred it but
did not mark it as a used outlet. This finding was
consistent across age groups.

 years and older
drive the interest
in television and

print news.

60
RESIDENTS OVER

People earning $100k and up more strongly agreed they
were easily able to get the information they needed
about a County service or department compared to
those earning less than $100k.

NOTE: RESIDENTS WERE ENCOURAGED TO PICK MULTIPLE RESPONSES, SO THE PERCENTAGES DO NOT ADD UP TO 100%.
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READ THE FULL REPORT ON
HEALTH.MESACOUNTY.US

https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf
https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf
https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf


Consider introducing a direct-mail
and email form of communication.
If these are available, work to make
them more accessible to residents.

Explore barriers to accessing
information for households earning
less than $100k.

Continue utilizing and enhancing
the Mesa County website and
Facebook pages as those are critical
sources of information for community
members.

“I would be happy to
have access to a local

TV station that informs
me of what's

happening in the
future, instead of just

what happened
yesterday.”

“Get back to having
pandemic outbreak
information that makes
sense. Some of the
information is hard to
understand. There might be
other health information
that might be trackable
such as monkey pox and
flus that could show
statistics for that would be
helpful and provide insight
in providing safe
environments on a daily
basis. I check website and
smartnews for County
information mostly.”
Female, 50-59 Years Old

Female, 70+ Years Old

"Support
newspaper."

Male, 70+ Years Old


