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COUNTY PROGRAMS
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OVERALL FAMILIARITY
One of the County’s strategic plan goals (Goal 3: Develop
interdepartmental synergies) includes a strategy to increase
understanding of department roles. Residents indicated how
familiar they were with a list of county departments and
programs, selecting from a scale of 0 to 4, where 0 was
“Not at all” and 4 was “Strongly familiar.”  

Any familiarity rating higher than 2.0 was considered to be of high
familiarity within the overall community.

AVERAGE FAMILIARITY [0-4]

As expected, long-term
residents (more than 10 years)
showed the highest level of
familiarity, and new residents
(less than 5 years) showed the
least. 

Notably, however, the average
familiarity with Mesa County
programs increased only a small
amount for residents who’ve lived
here 5-9 years. 

Only once residents have lived
here for at least 10 years does
average familiarity reach the
highest level.

Motor Vehicle and the Airport were consistently
rated as most familiar to residents, while Surveyor
and Code Compliance were consistently rated as least
familiar.

Review the least familiar public-facing programs and
prioritize campaigns to increase community
awareness.

Consider opportunities to increase program
awareness to residents who are newer to the
county.

READ THE FULL REPORT ON
HEALTH.MESACOUNTY.US

https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf
https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf
https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf


CATEGORY DEPARTMENTS
AND PROGRAMS

High Familiarity +
Favorable Impression

Airport
Landfill

Fairgrounds

High Familiarity +
Unfavorable Impression

Motor Vehicle
Elections

Low Familiarity +
Favorable Impression

Coroner

Low Familiarity +
Unfavorable Impression

Code Compliance

FAMILIARITY & IMPRESSION
Following the familiarity question, residents indicated their
impression of programs with which they were familiar.

Impression is a measure of how the residents perceive
County programs and services. It is not a measure of
satisfaction and should not be interpreted as such. 

A low familiarity score suggests that the impression comes
less from interactions with the department or program, and
more from hearsay and general reputation. 

high
familiarity 
+ favorable
impression

low 
familiarity 
+ favorable
impression

high
familiarity 
+ unfavorable
impression

low
familiarity 
+ unfavorable
impression

Across all demographics, the Airport, Landfill,
and Fairgrounds were consistently rated as high
familiarity and favorable impression. 

Motor Vehicle rated high familiarity and moderately
favorable impression. Elections consistently rated
moderate familiarity and unfavorable
impression (across political affiliations). Code
Compliance rated low familiarity and unfavorable
impression.

Note: The programs included in this table are consistently found in
these categories for all demographics. The other programs not
included here fluctuate depending on differing subgroups.

Income had the highest correlation with familiarity and
impression. As income increased, the familiarity and
impression ratings increased. This was true for all
programs except GVT and Elections - their ratings
remained the same as income increased. 

Impression of the Sheriff’s Office improved with age
and income. People of color were generally more familiar
with programs, especially with the Workforce Center. They
also had more familiarity with the Sheriff’s Office but a
less favorable impression than Non-Hispanic White
residents.

DHS and Workforce Center, two programs that
prioritize serving low-income residents, were rated as
high familiarity and favorable impression among
residents making less than $35,000 per year.

When considering political affiliation, Democrats 
had a favorable impression of Public Health and rated it
more highly than any other program. Whereas
Republicans had a favorable impression of the
Sheriff’s Office and Fairgrounds. Independents rated
their impression of all three programs (Public Health,
Sheriff’s Office, and Fairgrounds) favorably. 

"It’s been very disheartening and
tiresome to see the ongoing

turmoil in our elections
department. Thank you for the

steps you have taken to appoint
others to oversee elections…”

Female, 60-69 Years Old

THE RESULTS WERE ORGANIZED 
INTO FOUR CATEGORIES



Average overall familiarity was consistent across Commissioner
Districts. However, District 3 reported having unfavorable
impressions of more programs and departments than Districts 1
and 2. Rural areas had unfavorable impressions of more
programs and departments than urban areas.

Most notably, the Road and Bridge Department and Public
Health had significantly unfavorable impressions among rural
residents, with a 20% decrease. Road and Bridge is viewed
“moderately positively” among urban residents, but only “slightly
positively” among rural residents. Public Health moves from
“positive” to “moderately positive” among rural residents.

high familiarity 
+ unfavorable impression

low familiarity 
+ unfavorable impression
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Consider prioritizing the public-facing and public-serving programs
rated with low familiarity and unfavorable impression for community
awareness and promotion.

Explore contributing factors to the programs with high familiarity and
favorable impression to see which successful practices can be
replicated with other programs and departments. 

Consider outreach to rural parts of the County to increase 
visibility of and accessibility to programs. Find opportunities to improve
impression with rural residents.

"Mesa County Public
Health is a fabulous

resource to our
community. Law

enforcement needs to do a
better job of monitoring:
speed limits, running red

lights, illegal turns, texting
and driving.”
Male, 60-69 Years Old

"Services that I have
used recently have
been a positive
experience. The
dump, composting
facilities has been
great. 

The DMV had long
lines but quick and
positive service. The
building department
and assessor office
has been very helpful
however times could
improve.” 
Female, 18-39 Years Old

"…[I] wished the county
would be more aggressive
toward air quality, diesel

trucks rolling coal, causing
community lung cancer

and making harder for me
to breathe. I have had

positive experiences with
the DMV.”

Female, 60-69 Years Old


