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Community members overwhelmingly support the County’s
investment in better internet. This support is consistent
even among those who reported having adequate
internet service at home. Community members also
broadly support having more internet providers (87%).

The most common internet provider was Spectrum/Charter,
followed by CenturyLink and satellite providers. Nearly 
one-third (30%) of residents report having inadequate
internet at home. Only 2% of residents report no home
internet service. 

The percentage of those who report having inadequate
internet service grows as income increases. 

While having more money should in theory allow a person to
purchase better internet, this can’t happen if the available
options are limited. All income groups are highly in favor of
having more internet providers in the area, and most so
among residents making more than $150k per year (95%
in favor).

THE MAJORITY OF RESIDENTS
ARE IN FAVOR OF BETTER
INTERNET SERVICE.

Internet access has grown to become integral to success in work,
education, healthcare, and other aspects which contribute to a person’s
quality of life. Mesa County leadership’s efforts to advance higher quality and
more equitable internet access can contribute towards the strategic plan
mission to “provide the infrastructure so you can live the life you want.”
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The percentage of those with higher income
reporting inadequate service is consistent for all
three commissioner districts (about 38%), but is
different by district for those making less than $75k per
year. Only 24% of those in this income group report
having inadequate internet in Districts 2 and 3,
compared to 39% in District 1.

Spectrum/Charter is the most common internet
provider in Mesa County, with CenturyLink as its
closest competitor. 95% of urban residents have either
Spectrum/Charter or CenturyLink. In rural areas, only
61% have either Spectrum or CenturyLink. More rural
residents (31%) report using satellite internet than those
in urban areas (5%).

READ THE FULL REPORT ON
HEALTH.MESACOUNTY.US

https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf
https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf
https://health.mesacounty.us/wp-content/uploads/Tell-Us-Report_Website.pdf


There is overwhelming support for
Mesa County to invest in better
internet and to bring in more
internet providers. 

Consider community messaging that
highlights how this addresses top
community priorities.

For example, better home internet is
critical for education and allows for
more diverse employment
opportunities. Attracting and
bringing in more providers will
expand local business growth as well.

“I am in favor of better
internet, it’s a

monopoly and the
service sucks and very

expensive.”
 

"We live in Whitewater and
unless you think satellite is

an affordable option (I
don't) then you are stuck

with CenturyLink providing
2 mbs for $50 a month, or

using your cell phone
tethered to your PC. Kids
are expected to do their

homework, or if they are
stuck at home like it was
during parts of the Covid

pandemic, and it is just
about impossible for them
to accomplish that on the

internet service that is
available.”

 

Male, 18-39 Years Old

Female, 60-69 Years Old

 “The fiber optic contract
to speed up internet

services is such a good
decision…Thank you!”

 Male, 50-59 Years Old


